CBORD Releases Nutrition Service Suite® Version 5.2.100

Wednesday, April 4, 2007

Ithaca, New York—The CBORD Group, Inc., the world’s leading provider of software solutions for
food and nutrition management systems and cashless dining, has launched a new general release
of Nutrition Service Suite® (NSS). Version 5.2.100 features key enhancements for hospital clients,
especially those serving patients through a call-center room service program.

“The new functionality in version 5.2.100 gives NSS users more choice and control over how the
system logic works to correct food selections, as well as many other helpful tools to increase
patient and guest satisfaction,” says Margaret Dittloff, MS, RD, and Product Manager at CBORD.

The version’s updated room service module streamlines data entry required to add guests to the
system, takes their orders, and automatically links printing of these orders. The added room
service benefits are not only great for patients and visitors—increasing overall satisfaction—they
also provide an excellent opportunity to boost revenue.

Other system enhancements:

Alternative “second patient identifiers” help satisfy The Joint Commission’s National
Patient Safety Goals.

Added options to our pattern-fixing feature, which automatically adjusts patient meal
selections to meet specific meal goals for diabetic, renal, or other pattern-based diets.
Pattern-fixing was first introduced in NSS version 5.0.100.

Additional safety measures enable compliance checking for supplements in case of
new allergy orders to ensure patient safety.

“We are continually exploring ways in which we can improve and augment our dietary software to
meet the ever-changing needs of our clients,” says Randy Eckels, Senior Vice President of Sales
and Marketing at CBORD. “The latest release of NSS shows CBORD’s dedication to providing
clients with the most up-to-date clinical systems available.”

About The CBORD Group

The CBORD Group serves healthcare facilities, colleges and universities, corporations, chain
restaurants, supermarkets, and a host of other market segments. CBORD's products are used in
foodservice, catering, nutrition services, online ordering, meal plans, campus ID card privilege
control, access control, electronic security, housing services, and other institution-wide activities.
The CBORD Group serves more than 5,000 clients in the U.S., Canada, Europe, South Africa, the
Middle East, New Zealand, and Australia.

The CBORD Group was founded in 1975. Today it employs more than 475 professionals. To learn



more about CBORD, visit us at www.cbord.com.
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